Terms and Conditions - VIVAMONEY

Please read these Terms and Conditions
("Terms") carefully before using our services
provided by Vivamoney Solutions Private Limited

(“Vivamoney” "Company,” "we," "us," or "our").
These Terms govern your access and use of our
services, including but not limited to Vivamoney’s
mobile application (“App”), website, and any
related software or services (collectively referred
to as the "Services"). By accessing or using our
Services, you agree to be bound by these Terms. If
you do not agree with any part of these Terms,
please refrain from using our Services. The
Services are offered by Vivamoney Solutions
Private Limited, a company incorporated under
the Companies Act, 2013 and bearing CIN No.
U67100HR2022FTC108681, having its registered
office in Gurgaon, India and its corporate office at
BHIVE Workspace, No0.467/468, Shri Krishna
Temple Road, Indiranagar 1st Stage, Bengaluruy,

Karnataka - 560038.

We are a Personal Line of Credit App that offers a
revolving credit line in partnership with NBFC
FincFriends Private Limited which is registered
and licensed from Reserve Bank of India (“RBI”).
Vivamoney is a part of Digital Finance
International group.

The App's goal is to make it easier for users to
apply for a credit line by guiding them through the
entire process. Further, the user can withdraw
from the approved credit limit and repay either
within the Grace Period at 0% Interest or split it

into EMI using the App itself.

The Services offered by the Company are in
collaboration with other non-banking financial
institutions, insurance companies and other

financial institutions (“Partner Institutions”) or
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merchants providing various products and
services to us (“Merchants”). The Terms for all the
Services should be read together with all rules,
guidelines, policies, and terms and conditions
specified by the Merchant(s) and/or the Partner

Institution(s), whichever the case may be.

By agreeing to the terms and conditions, you also
agree to the Account Aggregator Ecosystem
Participation Terms, which can be viewed
at https://sahamati.org.in/participation-terms/.

These terms govern your use of the Account
Aggregator services, and you are requested to
review these terms before recording your

agreement.

1. ACCEPTANCE OF TERMS

You understand and acknowledge that your
acceptance of these Terms creates a legally
binding agreement between you and the Company,
and that any violation of these Terms may result in

the termination of your access to our Services.

By using our Services, you represent that you have
read, understood, and agree to be bound by this
Agreement and all applicable laws and
regulations. You further represent that you have
the legal capacity to enter into this Agreement.
Your acceptance of these Terms also includes your
acceptance of any additional terms, policies,
guidelines, or rules that may be provided within

our Services or communicated to you separately.

Please note that these Terms may be revised or
updated from time to time, and it is your
responsibility to review them periodically. Any
modifications or amendments to these Terms will
be effective immediately upon posting the revised

Terms on our App and website. Your continued use
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of our Services after the changes will constitute
your acceptance of the revised Terms. If you do not
agree to any changes or updates made to these
Terms, you must immediately discontinue your

use of our Services.

2. SERVICES

The Services provided by the Company comprise
of an online platform where you can apply for a
personal loan, which would be subjected to the
Terms and Conditions of the Company and Loan

Agreement executed between you and Lender.

Vivamoney offers revolving credit limit within the
range of Rs. 5,000 (Rupees Five Thousand only) to
Rs. 2,00,000 (Rupees Two Lakhs only) which is
transferred to personal account indicated by you,
each time upon a separate request until the limit is
exhausted. The Grace period is 51 (fifty-one) days
from the date of disbursement made to you after
the end of the reporting period (“Grace Period”).
If you repay the debt in full during the grace
period, 0 (zero) interest is payable. If the amount
is not re-paid within the grace period, then a
payment schedule is formed, according to which
you must make an annuity payment (EMI) every
month. The base period is 5 months which can be
extended up to 10 (ten) and 20 (twenty) months.
A. In the event there is a default of
repayment by you of the EMIs, a nominal
penalty (“Penal Charges”) will be levied
on a day-to-day basis. It is hereby clarified
that the quantum of Penal Charges is
determined based on costs incurred by
the Company in utilization of various
resources while facilitating the collection
procedures in the event of default.

€3,57° 303), BWRLEFSE). WBEIAT 3ot 0N

W3R, WBORBNRY  S033 ey e,
ABNFS,  DT03TedeN PRI JOR, 43
TOOTINPR Ay AeDIADLD AT,

ARWBAZT. BB TOIOINYR HRE  O0)T3e
WRBEO[BNAYY 9T D BEFRALR A6
oD IROET, Ay Tad, RESNT R, WFRIIT0,
3F0a3¢ A F2IC.

2. 3e3nied

LS IATNIOVN] 2 TBNAI IR BT Sy°
DALFHORTE ), WwPNRPORTI, ) A
BWgONYT FOOT, €923 ) FWIIT, BT FOTTOD
BOUOIME) eH3), ROJNE a3y, e, a3,
MOOTIT  IJWIS  TOOENIRRDPICIT Ao
2WR,0BT, WwIBES,TI3T.

dao0ada) BUe. 5000 (80730 AeedT Teo0NND
&3503)) DO Tw. 2,00,000 (DTTBY OF BRT2AINS)
203) WAsD.0NE). D) OTF FHTEF* D30T,
WENAIBZE, AT, D) RPWAT 3,008F wo3N
TS 20000V R F3LT IJT030D 3R I
ZTY0DIMRRCR  SNMRECANRSIMZ .  SCD
9238 FNTYONWIT S03T ("MCA* ORY") Jnt
d30W RT DDOTDOW 51  (033L000)
OINY) REA* 9e3RONG. e REA® 93N,
ROOTI), TRPEIN EDRTWS3ATT, 0 (Be;s)
W8 0D, H3IRWETIMIT. R 93P RPNR
BRITI, DH0RS BB, DS
BB E3, 0D, TBRMIZT, 9BT &JyTod ey
TS 30NY) WIS D33 (EMI) 35033, L3¢
9238 5 3ONFINFINR), AW, 10 (@BIY) 203, 20
(BR,3),) 30NSHNPTTN IR DRWTITONT.

A Ay BRONTI, DT IZN
LDPOWORT, T3DIT, VoxNIII) WO
("BoB FHre,NYH") APRIMZT. T3P,

Elelnintanldl WAL
FOONEIPOSINT ), AR RRPRIeN
FTOBDO eJed3 ROBISRONP,
WFRITE). R 323,NY 350 sHee3
BoB o, o093,
APEORMIT  dDITBRY, B,
3B BRRING.




Hence, Penal Charges encompass various
operational expenses, including but not
limited to:

(i) staff expenses for the collection team,
(ii) cost of allocation of office space, (iii) a
proportional share of  software
expenditures including expenses on AWS
services, (iv) communication costs
including expenses for calls, SMSs, data
charges, etc, as well as (v) postage
expenses for dispatching hard copy
letters.

In accordance with the rationale outlined
in this Clause, you understand and
acknowledge that the Penal Charges are
reasonable and represent genuine pre-
estimates of the losses incurred by the
Company in the event of default by you.

The disbursement of Sanctioned Loan

Limit (full or partial) will be according to

the method you choose, which may be one

of the following options:

i. a full disbursement of 100% of the

Sanctioned Loan Limit, or

ii. astage-wise disbursement, where the
credit limit is released in multiple
instalments as per your request.

As a result, the disbursal schedule cannot

be included in the Key Fact Statement

(KFS) provided to you.

During your customer journey on the App,
you will have the option to opt-in to the
SMS notification service (the “SMS
Service”), which is additionally
chargeable at the rate of Rs. 82/- (Rupees
Eighty-two only) per month. The cost of
the service is structured to cover a range
of SMS notifications, including: (i) alerts
for deposits into your personal balance
within the app, (ii) reminders for
upcoming payments, (iii) notifications for
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each repayment, (iv) updates when
transferring money to external accounts,
and (v) the volume of SMS sent to you each
month, which varies based on your
activity level.

Please note that you may opt-out of the

SMS Service at any time from the App.

If You make an Advance EMI payment, the

available revolving credit line and
outstanding dues will be updated on the
upcoming due date. Further, You will not
be entitled to a refund of the EMI amount
once it has been deposited. ‘Advance EMI’
means, the payment of EMIs made to the
Lender prior to the respective due date in

respect of Your loan amount.

3. ELIGIBILITY FOR USE OF SERVICES

If you do not meet these eligibility requirements,

please refrain from accessing or using our

Services.

i.

il.

il

iv.

Vi.

vii.

You must be between the age 21 to 64
years old to use our Services;

You must be an Indian citizen having
residence in India;

You possess a valid PAN (Permanent
Account Number) Card;

registered with AADHAR
biometric system;

You are
Your employment status is either salaried
employee or self-employed;

You must earn a minimum salary of
Rs.15,000/- (Rupees Fifteen thousand
only) per month; or, your household
income must be a minimum of Rs.
25,000/- (Rs. Twenty-five thousand only)
per month;

You have an active bank account in India
with internet banking facility enabled;
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viil. You are not barred or prohibited legally
from accessing our Services under the
laws of India.

To access certain features of our Services, you may
be required to register an account. During the
registration process, you agree to provide

accurate, complete, and up-to-date personal

shall
relating to personal details like name, address,

information which include information
date of birth, photograph, signatures, financial
information such as bank account details, credit
card numbers, financial transactions and income
health and medical Information like
health

information related to disabilities; biometric data

details;

physical or mental conditions, or
including facial recognition data, and other
biometric identifiers used for authentication or
identification purposes; religion information;
information pertaining to an individual's gender
identity, etc. By registering an account, you
represent and warrant that all information

provided by you is true, accurate, and current.

The processing of this Personal Data will be in
accordance with the Privacy Policy of Vivamoney;,
as amended from time to time. The details will be
used for reporting purposes to Credit Bureaus for
analyzing your credit worthiness. Your usage of
the App and the execution of the loan agreement
between you and the lender shall be deemed as
consent in writing to use the information and data
for the purposes aforesaid and as hereinafter
mentioned in Terms of Merchants or Partner
Institutions without prejudice to other terms
mentioned hereof or incorporated here by way of
any reference.

If we have reasonable grounds to suspect that the
information provided by you is inaccurate,
incomplete, or outdated, we reserve the right to
suspend or terminate your account and refuse any

and all current or future use of our Services. By
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using our Services, you acknowledge and agree
that the Company may rely on the information
provided by you for the provision of our Services

and that you are solely responsible for

maintaining the confidentiality and security of
your account credentials.

If you become aware of any unauthorized use of
your account or suspect any security breaches,
you must notify us immediately by reaching out to
us at chat@vivamoney.in.

4. REPRESENTATIONS AND WARRANTIES

By accessing or using our Services, you represent
and warrant to Vivamoney that the following

statements are true, accurate, and reliable:

4.1 You represent and warrant that you have the
legal capacity to enter into a binding agreement

with us.

4.2 Any information provided by you to the
Company, whether during the registration process
or while using our Services, is true, accurate, and
complete. You will promptly update any changes

to your information to ensure its ongoing accuracy.

4.3 You agree to comply with all applicable laws
and regulations while accessing or using our
Services. It is your responsibility to ensure that
your use of our Services is in accordance with the

laws.

4.4 You will not use our Services for any illegal,
This

includes, but is not limited to, engaging in fraud,

unauthorized, or prohibited activities.

money laundering, identity theft, or any other
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activity that may cause harm to the Company,

other users, or any third parties.

4.5 If you submit or provide any content through
our Services, including but not limited to reviews,
feedback, or suggestions, you represent and
warrant that you have the necessary rights and
permissions to share such content. You further
represent and warrant that the content is not
infringing upon any third-party rights, including
intellectual property rights, and does not violate

any applicable laws or regulations.

4.6 You have the necessary technology, software,
and equipment to access and use our Services. You
are responsible for maintaining the security and
integrity of your devices and for any costs
associated with your internet connection or

mobile data usage.

4.7 You shall not impersonate any person or entity
or misrepresent your affiliation with any person
or entity while using our Services. You will not use
false or misleading information in your
interactions with the Company, other users, or

third parties.

4.8 You understand and acknowledge that our
Services may include content provided by third
parties. The Company does not endorse or
guarantee the accuracy, reliability, or suitability of
such third-party content. You use and rely on

third-party content at your own risk.

4.9 While the Company strives to provide accurate

and reliable information and services, you
acknowledge and agree that our Services are

provided on an "as is" and "as available" basis. The
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Company does not warrant or guarantee the
accuracy, reliability, completeness, or timeliness of

the Services or any content therein.

4.10 Our Services may not be available in certain
jurisdictions due to legal restrictions or regulatory
requirements. By wusing our Services, you
represent and warrant that you are not located in
a restricted jurisdiction where our Services are
prohibited or restricted. It is your responsibility to
ensure that your access to our Services is not in

violation of any applicable laws or regulations.

If any of the representations and warranties
provided by you in these Terms are found to be
untrue, inaccurate, or in violation of any
applicable laws or regulations, the Company
reserves the right to suspend or terminate your
access to our Services and your account on our

App and seek any available legal remedies.

5. COLLECTION OF PERSONAL INFORMATION

5.1 You agree that all the personal information
provided by you to the Company when you
register with us and all the other times while
availing our Services such as name, address,
contact number, and KYC details, will be true,
accurate, current, and complete. You agree to
maintain and update the personal information and
to keep the personal information true, accurate

and complete always.

5.2 You authorize us to make any inquiries that are
necessary to validate the personal information
provided by you in accordance with our Privacy
Policy and Terms and Conditions. This includes

but is not limited to confirmation of your email
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address or financial statements, providing
documentation to help in confirming your identity.
In any event we are unable to validate your
identity, we reserve the right to close your Account

with us or suspend your access to our Services.

5.3 You acknowledge that the Company, its Partner
Institution(s) and/or the Merchant(s), as the case
may be, may obtain, verify, or receive information
relating to you from other service providers,
financial institutions

and/or governmental

agencies in connection with the Services we offer.

5.4 You provide your explicit consent to the
Company and its Partner Institution(s) and/or the
Merchant(s) to collect, use and share your
personal information in accordance with
the Privacy Policy in connection with the Services
provided by us. You hereby irrevocably and
unconditionally accept the Privacy Policy. In case
of any discrepancy between the terms of the
Terms and Conditions and the Privacy Policy
pertaining to handling, processing, using, sharing,
disclosing, etc. of your Personal Information, the

terms of the Privacy Policy shall prevail.

5.5 In the event your loan application is rejected
by the Company’s Partner Institutions, we may
share your personal information with our
partnered Lending Service Providers (‘LSP’)
Digital (‘DLA”)

assessment of your eligibility for their products.

and/or Lending Apps for

5.6 It is your sole responsibility to provide the
Company with accurate information pertaining to
you and the Company will not be responsible for
verifying the accuracy of the information provided
by you. In the event of any changes to the personal
information, you are required to inform the
Company immediately about any such changes
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including changes to your address, contact details,
bank account details and other information by
writing us at chat@vivamoney.in.

6. COMMUNICATIONS

6.1 You consent to receiving communications from
the Company electronically, by providing your
contact information, such as your email address or
phone number. These communications may
include transactional messages, service updates,
notifications, or marketing and promotional

communications.

6.2 You agree that the Company can contact you in
any manner, including without limitation,
telephone calls, SMS messages (including text
messages), WhatsApp, calls using pre-recorded
messages or artificial voice, calls and messages
delivered using auto telephone dialing system or
an automatic texting system, and notifications
sent via the App. Standard charges may apply by
your communication carrier which are to be borne
by you. You provide your consent to recording of
any call or conversation with any representative of
the Company, which will be used only for quality

training and monitoring purposes.

6.3 You may also be contacted by our Partner
Institution(s) and/or the Merchant(s), with whom
we have entered into a service agreement in
furtherance of our rights, duties and obligations
under this document and all other policies
followed by us. Any such communication will be
made only in pursuance of providing you Services.
The sharing of the information provided by you
will be governed by our Privacy Policy and we
refrain from sharing your contact information of

any third parties not connected with the App.
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6.4 You confirm that laws in relation to unsolicited
communications referred in National Do Not Call
Registry as laid down by Telecom Regulatory
Authority of India (TRAI) will not be applicable for
such communications, telephone calls, emails, text
messages or communication through any other
electronic means received from the Partner
Merchant(s); their
partners, and their employees,

Institutions(s), business

agents, and

associates.

6.5 You provide your consent for receiving
communication from the Company electronically,
utilizing information gathered from third-party
social media platforms, including but not limited
to social media handles, usernames, and user
accounts. These communications may pertain to
matters regarding reminders for loan repayment
in the of default Such
communications will be initiated only if you are

event by you.
unreachable through other contact methods
and/or information provided to the Company by
you. The usage and sharing of the information
provided by you will be governed by our Privacy
Policy.

7. DISCLAIMER
COMMUNICATIONS

FOR 3RD PARTY

7.1 Our Services may integrate or provide links to
third-party
partner LSPs and/or DLAs, or products ("Third-

services, applications, websites,
Party Services") not controlled or owned by us.
These Third-Party Services are provided for your
convenience and may have their own terms and
conditions, privacy policies, and practices. The
inclusion of Third-Party Services within our
Services does not imply offer, invitation,
endorsement, sponsorship, or affiliation by the

Company. We do not control or have responsibility
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for the content, functionality, or services offered

by Third-Party Services on their websites.

7.2 The Company does not warrant or assume any
responsibility for the accuracy, reliability, legality,
or quality of the Third-Party Services. Your use of
Third-Party Services is at your own risk and
subject to the terms and conditions of those
services. The Company shall not be liable for any
loss, damage, or harm arising from your use of or

reliance on Third-Party Services.

7.3 Any transactions or interactions you have with
third parties, including merchants, advertisers, or
other users, through or in connection with Third-
Party Services, are solely between you and the
respective third party. The Company shall not be
responsible or liable for any actions, omissions, or
disputes arising from such transactions or

interactions.

7.4 The Company reserves the right to modify,
suspend, or terminate the availability of any Third-
Party Services within our Services at any time and
without notice. We shall not be liable for any loss
or damage arising from the modification,
of Third-Party

suspension, or termination

Services.

8. USE OF APP - FEATURES, ACCESS AND
LICENSE

8.1 The App may offer various features and
facilities to enhance your experience and provide
additional services. These may include, but are not
limited to, account management, transaction
history, payment options, financial tools, and

customer support.
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8.2 The availability of specific features and
facilities within the App may vary based on factors
such as your location, account type, and eligibility.
The Company reserves the right to modify or
discontinue any feature or facility at any time

without prior notice.

8.3 The Company grants you a restricted, non-
exclusive, non-transferable, revocable license to
install and use the App on a Device, which you own
or control, to avail of the functions and features in
accordance with these Terms and Conditions. You
are not authorized to download or modify any
portion of the Website or App, except with express

written consent of the Company.

8.4 You agree that you will not, and will not permit
any third party to, directly or indirectly:
modify, distribute,

sell, lease,

i. Copy,
sublicense, or otherwise exploit the App
or any part thereof;

ii. Reverse engineer, decompile,
disassemble, or attempt to derive the
source code of the App, except to the
extent expressly permitted by applicable
law;

iii. Remove, alter, or obscure any copyright,
trademark, or other proprietary notices
incorporated in or displayed by the App;

iv. Use the App for any illegal, unauthorized,
or prohibited activities;

v. Usethe App in a manner that may disrupt,

interfere with, or negatively affect the
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functioning or security of the App or the
Company's services;

vi. Use the App in a manner that violates the
rights of any third party, including but not
limited to intellectual property rights,
privacy rights, or contractual rights;

vil. Use the App to transmit or distribute any

viruses, malware, or other harmful or

disruptive code;

viii. Attempt to gain unauthorized access to

the App or any related systems or

networks; or

ix. Use the App in any way that violates
applicable laws, regulations, or legal

obligations.

8.5 The App and all intellectual property rights
therein are and shall remain the exclusive
property of the Company or its licensors. Nothing
in these terms and conditions grants you any right
or license to use the Company's trademarks, logos,
or other proprietary materials.

8.6 The Company may release updates,
modifications, or new versions of the App from
time to time. These updates may include bug fixes,
feature enhancements, or security improvements.
You agree to promptly install and use such updates
to ensure the continued smooth functionality and

security of the App.

8.7 The Company reserves the right to terminate
or suspend your use of the App at any time and for
any reason without prior notice, if you are found

violating any of the Terms. In the event of
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termination, you must immediately cease all use of

the App and delete it from your mobile device.

9. LIMITATION OF LIABILITY

9.1 The Company, its affiliates, officers, directors,
employees, agents, and licensors shall not be liable
for any indirect, incidental, consequential, special,
or punitive damages, including but not limited to
data,

opportunities, whether or not foreseeable and

loss of profits, revenue, or business
whether or not the Company has been advised of
the possibility of such damages, or based on any
theory of liability, including breach of contract or
warranty, negligence or other tortious action, or
any other claim arising out, of or in connection
with, your use of, or access to our Services, arising

out of or in connection with:

i. The use or inability to use our Services;

ii. Any third-party conduct or content on our
Services;

iii. Any unauthorized access, use, or
alteration of your personal information;

iv. Any interruption, suspension, or
termination of our Services;

v. Any bugs, viruses, or other harmful
components transmitted through our
Services;

vi. Any errors, inaccuracies, or omissions in
any content or information provided
through our Services;

vii. Any delays, failures, or disruptions in the

operation or availability of our Services;

viii. Any occurrence of any events beyond its

reasonable control including, without

limitation, events such as an act of God,
fire, wars, sabotage, civil unrest, labor
outbreak

unrest, of pandemics or
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epidemics, action of statutory authorities
or local or central governments, and/or

change in applicable law.

9.2 This Clause shall survive in perpetuity.

10. INDEMNIFICATION

10.1 You agree to indemnify, defend, and hold

harmless Vivamoney, its affiliates, officers,
directors, employees, agents, and licensors from
and against any and all claims, liabilities, damages,
losses, costs, or expenses (including reasonable
attorneys' fees) arising out of or in connection

with:

i. Your use of our services, including but not
limited to any violation of these terms and
conditions or any applicable laws or
regulations;

ii. Any content or information you submit,
post, transmit, or make available through
our services;

iii. Your violation of any rights of any third

party,
intellectual property rights, privacy rights,

including but not limited to
or contractual rights;

iv. Any unauthorized access to or use of our
services or any breach of security related
to our services caused by you;

v. Any interaction, transaction, or
relationship between you and any other
user or third party facilitated by our
services;

vi. Any claim that your use of our services
infringes or misappropriates the rights of

any third party;
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vii. Any claim or demand made by any third
party due to or arising out of your failure
laws,

to comply with applicable

regulations, or industry standards.

10.2 The terms of this Clause will survive any
termination or cancellation of Terms and

Conditions or use of the App.

11. SYSTEM REQUIREMENTS

Your desktop/ mobile device should have the

following configurations to use our Services:

i. Supported Resolutions: 1366 x 768+. Best
viewed on 1366 x 768 2.

ii. A working internet connection having
HTML supported Web Browsers: Chrome
55+, Firefox 49+, Edge 38+ or Mobile
Browsers: Latest version of Chrome,
Firefox, Safari Browser

iii. Compatible device with minimum

specifications: Android Operating System

version 4.4 (SDK level 16) or higher or i0S

10.0 or higher;

iv. A web camera or phone camera.

12. PROHIBITED USAGE

12.1 You shall

distribute, or otherwise make available any

not upload, post, transmit,

message or content that:

i. Isunlawful, harmful, threatening, abusive,
harassing, defamatory, vulgar, obscene, or
invasive of another person's privacy or
rights;

ii. Infringes upon any intellectual property

rights or proprietary rights of any party;
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iii. Contains any malicious code, including
viruses, worms, or any other harmful
software;

iv. Promotes or encourages illegal activities
or provides instructions for engaging in
illegal activities;

v. Is false, misleading, or deceptive;

vi. Violates any contractual or fiduciary
relationships;

vii. Contains spam, unsolicited promotions, or

unauthorized advertising.

12.2 You shall not engage in any fraudulent or

deceptive activities, including but not limited to:

i. Impersonation of any person or entity, or

falsely stating or otherwise
misrepresenting your affiliation with a
person or entity;

ii. Providing false, inaccurate, or misleading
information;

iii. Engaging in any scheme or practice to
defraud or deceive others;

iv. Conducting any unauthorized

transactions or unauthorized use of

financial instruments.

12.3 You shall not use the Company's services for
any illegal, unauthorized, or prohibited purposes,

including but not limited to:

i. Money laundering, financing of terrorism,
or any other illicit activities;
ii. Fraudulent or unauthorized use of

payment instruments, accounts, or
financial information;

ili. Engaging in any activities that may
adversely affect the stability, security, or

reliability of the services;
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iv. Collecting, harvesting, or storing personal
information of other users without their
consent;

v. Engaging in any activity that violates the
rights of the Company or any third party,
including intellectual property rights.

13. REVIEWS, FEEDBACK, AND SUBMISSIONS

13.1 All the reviews, feedback, suggestions, ideas,
or other submissions ("Reviews") provided by you
to the Company through its services shall become
the property of the Company. By providing
Submissions, you grant the Company a non-
exclusive, worldwide, perpetual, irrevocable right
modify,

translate, distribute, and display such Submissions

to use, reproduce, adapt, publish,
in any media or format, for any purpose related to

the Company's business.

13.2 You shall provide Reviews provided that are
accurate, truthful, and not misleading. You shall
not provide any Reviews that contain false,

defamatory, or libelous information.

13.3 The Company may use your Submissions in
various ways, including but not limited to:- i)
improving its services, products, and user
experience; ii) publishing reviews, testimonials, or
ratings on its website or other marketing
materials; iii) responding to your feedback or
inquiries; iv) developing new features, products,

or services.

13.4 The Company reserves the right, but has no
obligation, to use or display your Reviews.

13.5 You hereby grant the Company the right to
use names that you submit in connection with any

Reviews. You shall be solely responsible for any
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claims or liabilities arising out of any
unauthorized use of third-party materials or

information in your Reviews.

14. INTELLECTUAL PROPERTY RIGHTS

14.1 You acknowledge and agree that all
intellectual property rights, including but not
limited to copyrights, trademarks, patents,
designs, trade secrets, and any other proprietary
rights related to the Company's services and
associated materials, are owned and are the
exclusive property of the Company or its affiliates.
Nothing contained herein shall be construed as
transferring or granting you any part of the
the

ownership or control of

intellectual property.

Company’s

14.2 You do not have the right to reproduce,
distribute, modify, display or create any derivative
works from the Company’s intellectual property.
You may only use the Services of the Company in
accordance with the Terms and Conditions.

14.3 You agree to indemnify, defend, and hold
harmless the Company, its affiliates, officers,
directors, employees, agents, and licensors from
and against any claims, liabilities, damages, losses,
costs, or expenses (including reasonable legal
fees) arising out of or in connection with any
alleged
intellectual property rights resulting from your

infringement or infringement  of

use of the Company's services.

15. TERMINATION

15.1 The Company reserves the right to terminate
or suspend your access to the Company’s Services,
both on App and on website, with or without cause
at any time and without prior notice.
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15.2 You also have the right to terminate your
arrangement with the Company in relation to any
of the Services, provided that you discontinue to
use the App further.

15.3 The termination of the Services, either by you
or the Company shall not absolve you of any
liability that may have arisen due to your usage of
our Services. The termination shall not cancel your
liability to pay in full for the Services used prior to
the date of termination.

16. WAIVER

16.1 Any failure or delay by the Company to
enforce any right or provision of these Terms and
Conditions shall not constitute a waiver of such
right or provision. The Company's rights and
remedies under these Terms and Conditions are
cumulative and not exclusive of any other rights or

remedies provided by law.

16.2 The Company's waiver of any breach or
default by you shall not constitute a waiver of any

subsequent breach or default.

16.3

Conditions is found to be invalid, illegal, or

If any provision of these Terms and

unenforceable under any applicable law, it shall be
deemed modified to the minimum extent
necessary to make it valid, legal, and enforceable.
If such a modification is not possible, the relevant
provision shall be deemed deleted, and the
terms and

remaining provisions of these

conditions shall continue in full force and effect.

17. ASSIGNMENT

17.1 You shall not assign, transfer, or sublicense
any of your rights or obligations under these terms
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and conditions without the prior written consent
of the Company. Any unauthorized assignment,

transfer, or sublicense shall be null and void.

17.2 The Company may assign, transfer, or
delegate its rights and obligations under these
Terms and Conditions, in whole or in part, to any

third party without your consent.

18. SEVERABILITY

18.1

Conditions is found to be invalid, illegal, or

If any provision of these Terms and

unenforceable under any applicable law, it shall be
deemed modified to the minimum extent
necessary to make it valid, legal, and enforceable.
If such a modification is not possible, the relevant
provision shall be deemed deleted, and the
and

remaining provisions of these terms

conditions shall continue in full force and effect.

18.2 The invalidity, illegality, or unenforceability of
any provision in one jurisdiction shall not affect
the validity, legality, or enforceability of that

provision in any other jurisdiction.

19. DISPUTE RESOLUTION

In the event of any dispute arising out of these
Terms and Conditions, it shall be settled in
accordance with the laws of India and the Courts
shall have exclusive

of Bengaluru, India

jurisdiction.

20. HOW TO CONTACT US
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The Website and the App is controlled by
Vivamoney Solutions Private Limited having its
registered office at Gurgaon, India and its
corporate  office at BHIVE  Workspace,
No0.467/468, Shri Krishna Temple Rd, Indiranagar
1st Stage, Bengaluru, Karnataka - 560038. We are
happy to address any of your queries, concerns or
questions relating to processing (including
storing, using and deletion) of your information
which you

can raise by writing to us

at chat@vivamoney.in.

For any complaint or issues, you may address

them to our Nodal Grievance Redressal Officer at:

Mr. Tanmay Dwivedi

Nodal Grievance Redressal Officer

Vivamoney Solutions Private Limited

BHIVE Workspace, N0.467/468, Shri Krishna
Temple Rd, Indiranagar 1st Stage, Bengaluru,
Karnataka - 560038

gro@vivamoney.in

VRS DI, €35° BN, VTN ADRR,
) ga3ees® D& QAOD0YRIZT, Relnle}
BRLOTIONS FeLD 2TITW MTMO’ S, 203,
TORPETEF  FTWCOOADN, BVged® ST ER LA,
$0.467/468, 3 BR,, BCeSA9,S TA, QODTINNT 1
3¢ BVOZ, Wonweddy, Toerddd -560038 I,
BRODT. D, 30IAD ROR,IBR (AONT?,
WPT DI, WPRIT ADT03) ROWORATO3I3
Ay BRODTHE BT BN, BFBINED

O ROTWD®NPS,  chat@vivamoney.in 1R
2030303 NPT TOBTORED ENOIN)
RO3(RTTII3LE.

BRRYRE BDOTRTI 9T AeDAsMN, O
Ve, SREBL® BDOTTRTI Dol LRTONR
3PRWTBIE:

9t 3.03° B, IBCD

SeCBE® BOWITRTI Dol 9QTD

)TN BROR;RY, B)ya3e3* DeddEITT®

W43 SBTE R LA, S0.467/468, dt By&R,, T3ea3A0,S
A, YODTIINT 13¢ BOI, WONLRTY, TooeddT -
560038

gro@vivamoney.in



mailto:chat@vivamoney.in
mailto:gro@vivamoney.in
mailto:chat@vivamoney.in
mailto:gro@vivamoney.in

